
Understanding their needs and 
fears to rebuild trust

Emotional and
psychological 

support

Offline hate-motivated 
verbal aggression 

Threats and 
intimidation 

Physical assault or 
attempted assault 

Online hate speech/
cyberharassment 

Clear information 
on rights, 

procedures, and 
expectations

Accompaniment 
during reporting 

or legal 
proceedings

Social or 
community 

support

Legal 
assistance or 

representation

Victims come first

Community support matters, but victims cannot always rely on it. Survey 
respondents reported low levels of neighbourhood cohesion and trust, 
suggesting that many victims may feel isolated when seeking help after 
hate or extremism-related incidents.

The VicTory project survey shows that victims of hate-related incidents and extremism seek 
support, clarity and protection, and not just formal answers by justice institution. 

Why do victims contact support services: 

Most commonly reported incidents:

50.9% 47.3% 40% 32.7% 27.3%

63.6% 61.8% 43.6% 41.8%
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this initiative!

RJ responses

Key elements to evaluate, internally, before any intervention: 

 Thorough risk and 
needs assessment

Trauma-informed 
preparation

1
 Confidentiality and 

data protection

2

Adequately 
trained mediators

Ongoing 
psychosocial support

4 5

3

Victims' needs are multidimensional: emotional, legal, informational, and relational. A truly 
victim-centred response starts with listening, safety, and clarity.
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Trust matters

Victims' willingness to seek support is 
influenced primarily by: 

Presence of community 
organizations or support 

networks 54.5%.

Trust in local institutions 
and services 67.2%.


