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For Victims and Survivors

Restorative practices: what they are, and
what they might offer you

If you have been harmed by hate or extremism, justice can be
more than a formal judicial decision.

You may want to be heard, to understand what happened, to ask questions, or to see
something put right. This brief explains restorative practices — an approach that puts your
needs, voice and choices at the centre. It is written for you, not for the professionals involved

in your case.
Before anything else: it is your choice
Taking part in a restorative process is always voluntary. You
decide whether to begin, and you can stop at any point. You
are never required to meet, forgive, or reconcile with
anyone. Saying “no’, or “‘not now", is always a valid answer.
Whatis it

Restorative justice is a set of values and practices that bring together those who were harmed
and, where appropriate, those responsible for the harm — to talk about what happened, its
effects, and what might help to repair it. The focus is on people and relationships, not only on
the rules that were broken.

Itis often misunderstood as a “soft” option. It is not. It has been used in serious cases of violence,
including hate, violent extremism and terrorism, in places such as the Basque Country, [taly,
Northern Ireland and Rwanda. What these experiences share is a focus on the real people
affected — rather than on ideology or debating who was right.



How it is different from a courtroom

A traditional court process A restorative process

Focuses on the past and on guilt Focuses on the effects and on the future
The crime is seen as an offence against The harm is seen as done to people and
the state the community

You may be mainly a witness or a source

) You are an active participant with a voice
of evidence

The outcome is sanction and punishment  The outcome centres on repair and answers

What it might offer you

People who have been harmed often want more than punishment. Research and real
experiences show that many value being heard, understanding why it happened, and
receiving a sincere acknowledgement or apology. A restorative process can:

Give you a voice
To describe, in your own words, what the experience was really like.

Let you ask questions
The "why me?” and "what happened?” that a trial rarely answers.

Help you regain control
Restoring a sense of autonomy after an event that took it away.

Open a path to reparation
@ Which may be material, symbolic, or simply acknowledgement of the harm. This is
fully dependent on your needs and preferences.

202 Let your experience help others

57 , P N :

&\d Some people find meaning in contributing to safer, more understanding
communities.

Hate and extremism harm whole communities, and restorative approaches
recognise that the people close to you — and your wider community — can be

part of both the impact and the healing.




Restorative justice safeguards your rights and voice

Any well-run process is built to protect you. That means:
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Careful preparation first

Nothing happens until you and everyone
involved are ready, and a safe space for
dialogue has been set up.
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No forced reconciliation

The process follows your timing and
your needs — never a fixed script or a
required outcome.
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Direct or indirect contact

You do not have to be in the same room
as the person who caused the harm.
Messages can be passed on, or a
stand-in process can be used instead.

A trained, fair facilitator

They are mindful of power imbalances
and work to keep the process safe and
balanced for you.

The conflict, and the decisions about it, stay with you — not with the institution.

However...

Restorative practices are not a cure, and they are not right for everyone or every moment.
Some survivors find great meaning in them; others find certain parts — such as any focus on
reintegrating the person who caused harm — difficult. A good process names these tensions
openly, moves at your pace, and treats your wellbeing as the priority. Choosing it, delaying it,
or declining it are all legitimate.

Questions you may want to ask

If someone offers you a restorative process, these questions can
help you decide what is right for you:
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What preparation and
support will | receive
beforehand and
afterwards?

Who is the facilitator,
and how are they
trained?

Who would be involved,
and would I have to meet
them directly?
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What are the possible How will my privacy Can | bring a
outcomes, including from and safety be support person
a judicial standpoint — protected? with me?

and what happens if |
change my mind
partway through?

Where restorative ideas fit in

Restorative practices are not limited to a single point in a legal case. Depending on your
country's laws, they may be available before a trial, alongside it, or after a sentence — and
sometimes entirely outside the formal justice system, within commmunities. If you are interested,
you can ask a victim support worker, your legal advisor, or the professionals handling your
case whether it is possible in your situation.

At the centre of all of this is you

Restorative practice is, above all, about returning power and voice to the
people who were harmed — not taking it away. Whatever you decide,
your needs, your pace and your dignity come first.

Finding support

You do not have to navigate this alone. Victim support services can offer emotional, practical
and legal help, and can talk through whether a restorative process might suit you — with no
obligation to go ahead.

Was this useful?
Share your feedback with us
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